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Negativity,
Poor Attitudes, Lack of Integrity and
Low Morale Trust in the Workplace
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Poor Customer Common Barriers to
Service
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Inefficiency 0
- Wasted Time/Effort
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Whining, Complaining, Blaming -
Absence of WIN-WIN Dialogue
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Lack of Open and
Direct Communication

Kaizen

unfettered potential

What's Possible ...
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What's Holding
You Back in

Your Workplace?
Q

Personal Accountability

Lack of Leadership,
Management,
U Supervisory Skills

Entitlement Mentality Q
vs.

No Plan, No Goals,
No Direction, No Focus
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Unresolved/Unaddressed
0 Conflicts

Employee Turnover,
Absenteeism

Absence of Teamwork
and Cooperation
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